The patient no one liked.
Despite professional admonitions to treat patients with dignity and to promote their well being, there are some patients who are unpopular with or not liked by nurses. Caring for these patients presents an ethical challenge for nurses. The purposes of this article are to explore the issue of bias and the use of labels, as well as the subsequent ethical concerns of respecting the uniqueness of the patient and preventing harm when nurses have a negative bias toward and label particular patients. The authors discuss several implications for nursing practice, including engaging in introspection, understanding the "problem" patient, actively involving patients in their care, and evaluating strategies used to eliminate negative bias and labeling.